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• Closed Captioning: Access real-time transcription of this event 
http://www.fedrcc.us//Enter.aspx?EventID=3344626&CustomerID=321

• Technical Assistance: If you have any technical issues, please 
contact GoToWebinar at (855) 352-9002

http://www.fedrcc.us/Enter.aspx?EventID=3344626&CustomerID=321


Speakers

Ashley Peddicord-Austin, M.P.H.
Health Insurance Specialist, CMS 
Office of Minority Health

Scott Bennett
Consultant, ICF / Consumer 
Financial Protection Bureau

Stefanie Costello,
Moderator, CMS Office of 
Communications

Patty Avery
Program Specialist, Consumer 
Financial Protection Bureau 
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• Welcome & Logistics

• From Coverage to Care Resources

– Overview

– Manage Your Health Care Costs

• CFPB Resources

– Your Money, Your Goals

– Behind on Bills

• Questions-and-Answers Session



C2C Overview



From Coverage to Care (C2C)

What is C2C?

C2C aims to help individuals 
understand their health 
coverage and connect to 
primary care and the 
preventive services that are 
right for them, so they can 
live a long and healthy life.



C2C: Understand Coverage 
and Connect to Care



C2C Resources

• Roadmap to Better Care and a 
Healthier You

• 5 Ways to Make the Most of Your 
Health Coverage

• Videos

• Enrollment Toolkit

• Prevention Resources

• Partner Toolkit

• Community Presentation

go.cms.gov/c2c



C2C Webpage
go.cms.gov/c2c



Roadmap to Better Care and a Healthier You

• Explains what health coverage is and 
how to use it to get primary care and 
preventive services

• Roadmap Poster

• Consumer Tools:

– Insurance card

– Primary Care vs. Emergency Care

– Explanation of Benefits

• Pull-out step booklets

• Available in 8 languages 

• Tribal version

• Customizable version
go.cms.gov/c2c



From Coverage to Care Roadmap
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5 Ways to Make the Most of 
Your Health Coverage

• A quick reference 
material to start the 
journey from coverage 
to care

• Available in Arabic, 
Chinese, English, 
Haitian Creole, Korean, 
Russian, Spanish, and 
Vietnamese  



5 Ways to Make the Most of 
Your Health Coverage



Manage Your Health Care Costs



Manage Your Health Care Costs

• Understand Your Health 
Insurance Costs

• My Health Insurance Costs

• Plan for Health Costs by 
Knowing Your Income and 
Spending 

• How to Pay Your Premium



Understand Your Health Insurance Costs

Topics:

1. What you Pay

2. Your Spending Limits

3. How You Can Save

Resources: 

To learn more about health insurance or get help with more 
terms visit: https://www.healthcare.gov

https://www.healthcare.gov/


What You Pay

• Premiums are payments that must be paid to an insurance company, usually 
monthly, quarterly, or yearly. 

• Deductible is the amount you owe for health care services before your plan will 
start paying for your care.  Note: Some services may be covered before the 
deductible is met. Talk to your plan to find out more.

• Copayment (Copay) is a fixed amount you pay for a covered health care service or 
supply. For example, $15 for a doctor visit or $10 for a generic prescription.

• Coinsurance is your share of the costs of a covered service. It’s different from a 
copayment because it is a percent of the total, not a set amount. For example, if 
your coinsurance is 20%, and the service cost $100, you pay $20.



Your Spending Limits

• Out-of-Pocket Limit is the most a consumer has to pay for 
covered essential health benefits in a plan year. After this 
amount is spent on deductibles, copayments, and 
coinsurance, the health plan pays 100% of the costs of 
covered essential health benefits. 



How You Can Save

Topics:
• Premium Tax Credit (PTC) 
• Cost-sharing Reduction (CSR)
• Essential Health Benefits
• Preventive Services 

Resources: 
For more information on Silver plans, please visit: 
https://www.healthcare.gov/choose-a-plan/plans-categories/

To see the full list of essential health benefits that Marketplace plans cover, 
visit: https://www.healthcare.gov/coverage/what-marketplace-plans-cover/

To learn about preventive services, visit: 
https://www.healthcare.gov/coverage/preventive-care-benefits/

https://www.healthcare.gov/choose-a-plan/plans-categories/
https://www.healthcare.gov/coverage/what-marketplace-plans-cover/
https://www.healthcare.gov/coverage/preventive-care-benefits/


My Health Insurance Costs

• This worksheet will 
help keep track of 
the plan’s 
information, like 
plan name and ID 
number, cost 
information, 
monthly premiums 
and any savings. 



Plan for Health Care Costs by Knowing
Your Income and Spending

Use these three steps with consumers to help determine what 
health coverage they can afford: 



Consumer Tool: Track Your Income



Consumer Tool: Know Your Costs



Shop for Plans and 
Financial Assistance

• Preview plans, including costs and savings.

• Apply for financial help. 

Resource:

For more information on cash flow budgets and financial services, see 
the CFPB Your Money, Your Goals: 
www.consumerfinance.gov/your-money-your-goals/

http://www.consumerfinance.gov/your-money-your-goals/


How to Pay Your Premium

1. Online

2. Mail

3. Phone

4. In-person

Resources:

• Prepaid Cards: https://www.consumer.gov/articles/1005-prepaid-
cards#!what-it-is

• Bank Accounts: http://files.consumerfinance.gov/f/201508_cfpb-ymyg-
toolkit-community-volunteers-module-8.pdf

• Cash: Some insurance companies allow cash payments, contact the 
insurance plan for more information.

• Complaints: https://www.consumerfinance.gov/complaint/

https://www.consumer.gov/articles/1005-prepaid-cards#!what-it-is
http://files.consumerfinance.gov/f/201508_cfpb-ymyg-toolkit-community-volunteers-module-8.pdf
https://www.consumerfinance.gov/complaint/


How to Order Resources

• Order printed copies and 
have them shipped at no 
cost to your organization 
directly to you

• Many resources are 
available in English, Arabic, 
Chinese, Haitian Creole, 
Korean, Russian, Spanish, 
and Vietnamese

• Resources for a Tribal 
audience are also available



productordering.cms.hhs.gov/



Subscribe to the C2C Listserv

Become part of our network by subscribing to the C2C listserv: 
https://public.govdelivery.com/accounts/USCMS/subscriber/new

https://public.govdelivery.com/accounts/USCMS/subscriber/new


Thank You!

Visit our website:
http://go.cms.gov/c2c 

Contact us:
CoverageToCare@cms.hhs.gov 

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.



Consumer Financial 
Protection Bureau’s (CFPB) 

Financial Empowerment 
Resources



Your Money, Your Goals
A Financial Empowerment Toolkit



Organization of Your Money, Your Goals

• Introductory modules

– Introduction Part 1: Introduction to the toolkit

– Introduction Part 2: Understanding the situation

– Introduction Part 3: Starting the money 
conversation

– Introduction Part 4: Emotions, values, and 
culture: What’s behind our money choices?



Organization of Your Money, Your Goals

• Content modules
– Module 1: Setting goals and planning for large purchases
– Module 2: Saving for the emergencies, bills, and goals
– Module 3: Tracking and managing income and benefits
– Module 4: Paying bills and other expenses
– Module 5: Getting through the month
– Module 6: Dealing with debt
– Module 7: Understanding credit reports and scores
– Module 8: Money services, cards, accounts, and loans: 

Finding what works for you
– Module 9: Protecting your money

• Resources



Module 2, Tool 1: Savings Plan



Module 5, Tool 1: Cash Flow Budget

Ending balance 
from previous 
week

To get a 
starting 
balance, total 
your cash, 
debit card , 
and account 
balances.



Module 5, Tool 1: Cash Flow Budget

Total sources 
minus total 
uses

This becomes 
your 
beginning 
balance for 
next week.



Managing Cash Flow Scenario



Module 5, Tool 3: Improving Cash Flow Checklist

Increase sources of cash, income, or other financial resources, 

including accessing public benefits and applying for tax credits for 

which you qualify.

Decrease your spending or uses of cash and other financial 

resources.

Match timing of sources and uses of income where possible.



Module 5, Tool 3: Improving Cash Flow Checklist



Module 6, Tool 1: Debt Worksheet

On the debt management worksheet, you will include: 

• The person, business, or organization you own money to;

• The amount you owe them; 

• The amount of your monthly payment; and

• The interest rate you are paying and other important 
terms.

To complete this worksheet, you may need to get all of your 
bills together in one place and a copy of your credit report.



Exploring Behind on Bills?



Table of contents

Eight tools if you are behind on bills

▪ Blue-Green – can be used to help 

people build a clear picture of their 

income and spending 

▪ Yellow – can be used to think about 

goals and identify ways to increase 

income and other resources and cut 

expenses

▪ Red – can be used for immediate 

challenges and needs



Tool Structure

Tool description Worksheet A step further

Unfold… …refold and turn page



Introductory exercise

The My money picture bonus card is 

located in the inside back cover of 

Behind on Bills?

▪ Check areas you feel good about

▪ Circle areas where you have concerns



Short-term strategies

▪ Earn more by taking on work or 

charging for services

▪ Get money quickly by selling stuff or 

expanding your benefits

▪ Spend better by developing habits 

that save you money

▪ Cut costs by avoiding fees or 

canceling memberships



47



Short-term strategies



Resource cards

▪ Connect to resources and referrals 

for

 Paying utility bills

 Finding a job or benefits

 Dealing with debt

 Getting a response from banks and 

debt collectors

 Finding a lawyer

 Exploring health care programs
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Resource cards



Getting the Toolkit
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	On the debt management worksheet, you will include: 
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	The person, business, or organization you own money to;
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	The amount you owe them; 


	•
	•
	•
	The amount of your monthly payment; and
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	•
	The interest rate you are paying and other important 
	terms.
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	To complete this worksheet, you may need to get all of your 
	bills together in one place and a copy of your credit report.
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	Blue
	-
	Green
	–
	can be used to help 
	people build a clear picture of their 
	income and spending 


	▪
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	▪
	Yellow
	–
	can be used to think about 
	goals and identify ways to increase 
	income and other resources and cut 
	expenses
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	▪
	Red
	–
	can be used for immediate 
	challenges and needs
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	The 
	The 
	The 
	My money picture
	bonus card is 
	located in the inside back cover of 
	Behind on Bills?
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	Check areas you feel good about
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	Get money quickly 
	by selling stuff or 
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	Spend better 
	by developing habits 
	that save you money
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	Cut costs 
	by avoiding fees or 
	canceling memberships
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	Connect to resources and referrals 
	for


	
	
	
	
	Paying
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	Exploring
	health care programs
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