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CMS Introduction BCRC

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits Coordination
& Recovery Center

Welcome to COBAPayerExpress!

COBAPayerExpress is the new invoice billing system for crossover administration fees. Once a new
user account is established, an invoice contact will be sent monthly emails to notify him/her that the
invoice statement is ready for review. Approved credit notes are automatically applied to the invoice bill.
Payments are due within 30 calendar days by check, wire, or ACH.

This COBAPayerExpress User Guide will provide you with the basics as to whom you can contact with
questions, how you will obtain your COBAPayerExpress user ID, and how to use default or forgotten
password functionality. In addition, to receive PNC bank information needed for establishing your
accounting records, such as PNC COBA bank details and GDIT’'s W-9 Form contact
COBAPayerExpress@BCRCqgdit.com.

Please Note: If you were an existing COBA crossover invoice contact prior to January 2019, you will
have been forwarded, in January, an email from COBAPayerExpress to establish your security profile
and password. You will be able to view and print your invoice and credit note statements. The
COBAPayerExpress electronic billing system replaces the db-eBills system effective January 2019.


mailto:COBAPayerExpress@BCRCgdit.com

CMS Process Overview BCRC

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits Coordination
& Recovery Center

BCRC
Step 1- BCRC - P
Monthly invoice and
approved credit note . . . .
files transmit to .
COBAPayerExpress. ' *{%
PayerExpress .
= L f P
; L2

Step 2 - COBA - Send net payment G NC
PayerExpress - | —mth Print COBA (include involco)
Trading Partner billing Invoice and Credit
invoice and credit note H Note Statement
statements are
generated.
Step 3 - COBA
Paygr?xpres& -An Step 4_- Trading Fl'artper - Step 5 - Trading Partner - Trading
email is sent to the Authorized users sign into COBA Partner sends the monthly COBA
invoice l:untal\ct u:rhen PayerExpress to view and print payment via wire, check, or ACH to the
the mcrﬂhl:,r invoice their monthly invoice summary. PNC bank__All payments must include
statement is ready for Approved credit notes are the invoice#.
review in COBA automatically applied to the invoice,
PayerExpress.




Benefits Coordination
& Recovery Center

@S Payment Options BCRC
Payments must include your corresponding invoice number when transmitted by
wire, check, or ACH. Your payment will be automatically validated by the bank
using the invoice number and full payment amount. Payments sent without an
invoice number will need to be manually reviewed, which will delay posting to
your account.

Who do | pay?

e Please remit COBA payments to General Dynamics Information Technology
Inc. (GDIT) or BCRC COBA.

e The BCRC is now doing business as General Dynamics Information
Technology Inc. (GDIT).

e Contact COBAPayerExpress@BCRCqgdit.com for payment bank and GDIT
Tax ID information.
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@S Payment Options (2) BCRC

Benefits Coordination
& Recovery Center

o What is the GDIT PNC PO Box address for the check payments?

General Dynamics Information Technology Inc. (GDIT)
PO Box 829968
Philadelphia, PA 19182-9968

o What is the overnight courier delivery address:

General Dynamics Information Technology Inc.(GDIT)
Lockbox No. 829968

312 W Route 38

Moorestown, NJ 08057

o How can | obtain a GDIT W-9 to setup my COBA payments?
An Authorized Representative may send an email to
COBAPayerExpress@BCRCqdit.com requesting a copy of the GDIT W-
9. Include a copy of your COBA Agreement to expedite processing.



mailto:COBAPayerExpress@BCRCgdit.com

@ S COBAPayerExpress BCRC

1.

Access Requirements b

To obtain access to COBAPayerExpress, you must be listed on the COBA
Attachment as the invoice contact. We highly recommend you review your
current COBA Attachment on file to ensure that the Authorizing
Representative has submitted current contact information.

Existing invoice contacts in db-eBills will be automatically sent an ID and
default passwords from COBAPayerExpress in early January 2019.

New Invoice contacts that are assigned after January will need to email
COBAPayerExpress@BCRCqdit.com to request a COBAPayerExpress user

ID and default password. Please include a copy of your COBA Agreement to
expedite processing. Your email must match the invoice contact email on
record.


mailto:COBAPayerExpress@BCRCgdit.com

| COBAPayerExpress
@S Access Requirements (2) BCRC

4. New users that are listed as the invoice contact will be sent a
COBAPayerExpress |ID and separate email with a default password within 1
to 2 days of the request. If the user is not authorized, he/she will receive an
email indicating that he/she must contact his/her Authorized Representative in
order to be added to the COBA Agreement.

5. COBAPayerExpress will prompt users upon entry to answer two
authentication questions. Only the authorized invoice contact on the COBA
Agreement may request his/her authentication passwords from
COBAPayerExpress@BCRCqgdit.com. Include a copy of your Trading Partner
COBA Agreement to expedite processing.

6. In compliance with security requirements, users must log in online every 60
days to maintain account activity. If the user account is disabled, try to
reactivate your account by selecting forgotten password and answering the
secret questions and/or contacting COBAPayerExpress@BCRCgdit.com.
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@ S COBAPayerExpress BCRC

/.

Access Requirements (3)

If the contact is changing roles or leaving the company, we highly recommend
that you send an updated COBA Attachment to the EDI representative and
copy the COBAPayerExpress@BCRCqgdit.com to notify the BCRC that a new
COBA Agreement needs to be established. Your EDI Representative will
assist you with updating your documents in order for you to receive your
COBAPayerExpress ID.

Invoice Contacts may review the monthly invoice and credit note summary
and print for payment. In COBAPayerExpress, your credit notes are
automatically applied to your invoice. This makes it easier for you to view and
only pay the net amount with your payment transmission. All submissions
MUST have an invoice number with the payment.

Online help for additional questions or email to
COBAPayerExpress@BCRCqdit.com.
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COBAPayerExpress Walkthrough
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CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Page: BCRC

Trading Partner Enrollment

& Recovery Center

(cms

LOGIN

Fasswand

in:',;'.’- i -!'I"ll i

Pasoword Helg?

SIMPLIFY MAKING PAYMENTS

PAYMENTS PROCESSED FASTER

Welcome to the COBAPayerExpress Website

Don't have a Login ID?

Enroll today to 52t up your secure user name and passward, view and pay bills, and s2e your
ACCOUNT S13RUE and peyTent Ristony.

TRACK PAYMENT HISTORY
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Trading Partner Enrolilment
CMS ° BCRC

CENTERS FOR MEDICARE & MEDICAID SERVICES S e C u r i ty A u t h O ri Z a t i O n Benefits Coordination

& Recovery Center

(cms BEPC

Account Setup

+ PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

Create an Account Choose a Security Image and give it a label

Login ID -" Youll see your selected security image and Label in email notifications. When you see your image

and label on a notifcation, you can be sure it is from us.

Passwarg -|| ‘ ’m
Re-anter password, just to be sure -" Q

|

|I- ive your image a label
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CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Choose Your Security Questions

Wil use these questions to help verify your identity if you forget your login credentials. Make sure you give answers that you can easily remember.

Question 1

What is your grandmother’s maiden name on your father’s

Question 2

What is your grandmother's maiden name on your mother's sige?

Question 3

How many brothers and sisters did your mather have?

Question 4

What city was your first job in?

Question 5

What was your boss’s first name at your first job?

Trading Partner Enrollment
Security Authorization (2)

BCRC

Benefits Coordination
& Recovery Center

g



Trading Partner Enrollment
(MS Security Authorization (3) BCRC

& Recovery Center

(Criss BCRC

Account Setup

+ PROFILE v LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

Terms of Service

clicking this bax, you are enrolling in this service and have read and agree to the Terms of Service for this site,

—

@ 2004-2018 Transactis Inc. Al Rights Reserved_ |  Main Menu Terms of Service  Contacr Us Help  Logout
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CMS Trading Partner Enroliment
Security Authorization (4)

BCRC

Benefits Coordination
& Recovery Center

(CMs BCRC

Account Setup

v PROFILE + LOGIN & PASSWORD + TERMS OF SERVICE PAYMENT ACCOUNTS

You may select a default payment method now. After enrallment you can manage your payment methods.

Add Later
Add your payment method Lites

© 2004-2018 Trarsactis Inc. All Rights Reserved. |  MainMeny Jermsof Service ContactUs Privacy Policy Help Logout

— [T
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Trading Partner Enrollment

CENTERS FOR MEDICARE & MEDICAID SERVICES S e C u r i ty A u t h O ri Z a t i O n ( 5 )

Your Account is Set Up!

Activate Your Account

We've sent an activation link to james.conn(@ pnc.com. Click the
link in the email to validate your email address and activate
your account with us. If you don't see an email from us, check
your “Spam” or “Junk” folders.

Resend Activation Email

Didn't get our emall? We can resend it w the Emzil on file or an
altemate address.

Resend Email to

After activating your account, click here to

Login
=

Send Email to another Email
Address

Altermate Address

Send Activation Email

@ 2004-2018 Transactis Inc. All Rights Reserved, | Maln Menu  Terms of Service ContactUs Help  Logout

BCRC

Benefits Coordination
& Recovery Center
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CMS Trading Partner Enrollment
Security Authorization (6)

EXTERMNAL Please activate vour COBAPaverExpress DEMO Account

BCRC

Benefits Coordination
& Recovery Center

(cms e

Your CobaPayerExpress DEMO account has been activated!

Your CobaPayerExpress DEMO account has been activated!

To log in to your account, click hd

—r
||‘ activate o

Bulic pot wodong? ¥ 50 (K heve

Please DO NOT reply to this mmail This smad mevage was wnt from 3 setification addre that caasst accrpt incoming email

To comtact w chick baore and review the Contact Us section on sur web site.

17



CENTERS FOR MEDICARE & MEDICAID SERVICES

Login Page
Enrolled Access

BCRC

Benefits Coordination
& Recovery Center

(cms

LOGIN

Password

Egrogt your Login 107
Pasgword Heln?

SIMPLIFY MAKING PAYMENTS

BCRC

[ o |

PAYMENTS PROCESSED FASTER

Don't have a Login ID?

Welcome to the COBAPayerExpress Website

Enroll today to 56T wp your secure user name and password, view and pay bills, and sae your

SCCOUNE ST2TUS and payment ".iS[ﬂI":.'.

Enroll

TRACK PAYMENT HISTORY
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CMS Pay My Bills Page BCRC

L ] L ]
CENTERS FOR MEDICARE & MEDICAID SERVICES I C O n F u n Ct I O n a | Ity Benefits Coordination

& Recovery Center

(cms BCRC Home  Pay My Bills

Pa')f' M'}" Bills Due Date = Advanced Search

= MESSAGES View

ALL w HISTORY REMIT TO ADDRESS: Remit Payment to GDIT
—— PO Box 829368 Pnilagelphia, P4 19182-9968
O Statement Due Date Invoice £ Amourtt Due Payment
Date Amount ® 0
* ()  invoice Contact ID # 00012
O 1ospoe  vos0s 1512000007 848.22 ss2 | - [ PAYMENT SUMMARY
View Invoice
O 12/07/2018 1/08,/201 1512000007 £48.22 g822 [& 0 Amount Dues $0.00
Remove Al
O 1mnms voseos 1512000007 84822 000 [R T ———
¥

Pay Date

Payments confirmed before Wednesday,
December 12, 2018 8:00 PM ET will be posted
on Thursday, December 13, 2018, Payments
confirmed after Wednesday, December 12,
2018 8:00 PM ET will be posted on Friday,
December 14, 2018,



CENTERS FOR MEDICARE & MEDICAID SERVICES

View Invoice
Web View

ABC Company
One East 161 Street
Bronx, NY 10451

Invoice Contact ID #

Reference #
COBAIDFile ID  Trading Partner
Claim TypeKey  Name

00009 151200001
153060945 THE REGENCE
PARTB N GROUP (IDAHO)

00009 151200002
153070936 THE REGENCE
PARTB N GROUP (IDAHO)

Remit Payment to GDIT
PO Box 829968
Philadelphia, PA 19182-9968

00012
1512000007
12/09/2018
1/03/2019

$848.22

Date

20151103

20151104

Alice Wonderland Remit Payment To: GDIT PO Box 829968 Philadelphia, PA 19182-9968 For questions
contact COBAPayerExpress@BCRCgdit.com or call the COBAPayerExpress Hotline at 646-458-6767.

o .|

BCRC

Benefits Coordination
& Recovery Center
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CENTERS FOR MEDICARE & MEDICAID SERVICES

View Invoice
Printed View

BCRC
ccms

ABC Company Remit Payment to GDIT

One East 161 Street PO Box 829368

Bronx, NY 10451 Philadelphia. PA 19182-9962

¥
Inveice Contact ID » oooiz
rveice & Summary 1512000007
Statement Date 12/09/2018
Due Date 10372019
Amount Due $B48.22
Reference #
COBA ID File I  Trading Partner Tran wn s on
Claim Type Koy Mame Quantity Date Rate Charges
0000% 151200001 101 20151108 038 3818
153060945 THE REGENCE
PARTE N GROUP IDAMHO)
0000 151200002 118 2015110+ 038 41 .54
153070936 THE REGENCE
PARTE N GROUF IDAHD
Q0005 151200003 09 20151105 038 4142
153080931 THE RECENCE i
PARTEB N GROUP (IDAHD DEtaII
0000% 151200004 in 20151106 038 4598
155090925 THE REGENCE
PARTB N GROUP QDAMO)
0000% 151200005 118 20151107 038 44 84
153100939 THE REGENCE
PARTE N GROUP QDAHD
00009 151200006 110 20151110 038 4180
153130952 THE RECENCE
PARTE N CROUP ODAKH DR
Alice Wanderland

Remit Payment To: GDIT PO Box 820968 Philadelphia, PA 19182-8968 For questions
contact COBAPayerExpres

i&nhalnforinatiod. assase.omr.

BCRC

Benefits Coordination
& Recovery Center

21



Adding an ACH Debit
Payment Account BCRC

& Recovery Center

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

(EMS BCRC Home Pay My Bills

Pay My Bills

& MESSAGES [ ]

ALL » HISTORY Hige ACcount Groupings Expord
—
O Statement Due Date Invoice & Amount Due Payment
Date Amount ® O

= () invoice Contact ID # 00012

@) 109208 1032019 1512000007 846.22 s522 [ [ PAYMENT SUMMARY
l::__:) 120772 1/06/2019 §12000007 Bag.22 48 4 0 Amount Dues $0.00
Bame Al
2/04/2018 /03,201 1512000007 848.22 000 [£
© 1200 o = Payment Methodleey© Add A Payment Methog
L

Pay Date

Payments confirmed before Wednesday,
December 12, 2018 5:00 PM ET will be posted
on Thursday, December 13, 2018, Payments
confirmed after Wednesday, December 12,
2018 800 PM ET will be posted on Friday,
December 14, 2018,

22



Adding an ACH Debit
M Payment Account (2) BCRC

& Recovery Center

Bank Accounts

Link to Bank Accounts

ADD BANK ACCOUNT
Default is set to

_ P—

Business. No ype ACCOUrE # By seleqting "Agres 3nd ASG
access to — AZCOUNT, YOU Buthorize the
Personal niformation you've provided on

Account the above acoount 1o be used
aition of & charge to the
ed above. You also

T L. P P Ly
J =1 that the infonmaton yo

(heCiing ALount SIVINGS ALCOUNT

- sevined i€ COTTECT, ThAT you 28
il Account 3 Micknam '
S NN P o WS - Py 1s T 3 SKET 0N T BCCOUNT 3DOVe
Cwgiee =

5 0

2l o, 200, Juodtobio, &
and there are availadle Tu

R T
cover Tne amount OF amy

T — LRI CCENES 1)
TS 0N T X |

Brmcgncmiees bR an s & BEesie
B ALLULNN

ABC Company -

Make sure [o wse your bank anmount

el

Routing Mumber number, ot your ATM or Debit card number.




Adding an ACH Debit BCRC
Payment Account (3)

& Recovery Center

Add A Payment Method

1
Bank Accounts
Link to Bank Accounts

ADD BANK ACCOUNT

Account Type Account ¥ By selecting ‘Agres and Add

Account’, you authorze the
[ e tormationyoive WoAded o1

the above acoount to be used
Banking Type Re-enter Account # for creation of a charge to the

m Savings Account | account listed above. You also
| affirm that the Information you

Glve This Account a Mickname Py b0 The provided I correct, that you are
[-o a signer on the account above

1A Faryrmanis and there are avallable funds to
S AEDNELTAY  ZD00LEDNELE®  31A cover the amount of any
Mame on the Atcount : I e Y . transactiont that you authorize.
Routing Humb - s

L

D Agree and Add Account
ABC Company Ak Sure FO USe Your Darik SCOount

'RW”“Q Mumber LTy, Aol o ATM o Dielalt cavd numbes,

125456789 If an invalid Routing Number is

entered, the system will immediately
nofify the user of the emor.

A Please enter a valld 9 diglt Bank Routing

Murmibser,

L‘.rltl;:i m




Adding an ACH Debit
Payment Account (4) BCRC

& Recovery Center

CENTERS FOR MEDICARE & MEDICAID SERVICES

Add A Payment Method

Bank Accounts
Link to Bank Acoounts

ADD BANK ACCOUNT i

Account Type Account # By selecting Agree and Add
Account”, you authorize the
156789 X . . N
inforrnation you've provided on
the above account to be used
Banking Type Re-enter Account # for creation of a charge to the
account listed above. You also
affirmn that the information you
Give This Account a Nickname Py 1 Ut prowided s Comec, that you s
Cvder of a signer on the account above
COBA Payments and there are available funds to
cover the amount of any

Mame on the Account — = i g,
ABC Company bt i e (W Agree and Add Account

Make sure fo wse your bank account

Chesckine ) Savings Account 23456789

Arnber, not your ATM or Dabit card number

Routing Mumber

A valid Routing Number will allow the

PHCBAMK, NA. associated bank's name to be populated.




CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Verify Payment Screen

BCRC

Benefits Coordination
& Recovery Center

cCms CRC

View My Invoices AutoPay [ B COMWAT HEALTH GROUP !

DR PAYMIENT SUBMMARY Payrrass Sherbead O A b Paryrrmeed Mt
1

1 beniie Loz COBA B permasty BNC RANE M4 SereeRgTRg .;

[l 000

Tetal Paprrat 103 S s

Payarits tonficmed befors Tostdey, Nevemiber 13, 2018 1200 PM ET will be pested on Torsdiry,
November 13, 2018, Peyments confinmed afer Tossday, Hovember 13, 2018 1300 P IT will b povted on
Wedrendey, Hevember 14, 2018

D By o ihng By Bom yoms sgres to The tarma snad ooreit o wheted sbave

Terms and Conditions

Tharis torrrd ansl CoriStorg e deikgremd (0 provkie ping Ffor rmalion 0 [P erviie) v prorvide sl
DL e Ll (Oerm T hoerh Pl aDaply 10 pmaf Wi THES wervioe. R0 Dwrred sre v hinrt Thisd pusrty
viruiee (o orvide TR ieterrarl Dl prauerd e e DUyl Aevviie. T Sl 10 TR (ondurrey Bueing
Fogulatenry Pt Uit Gertd rileed b Bingulation £ of the |lectronds Ford Tramalers AT VWi ying S
POt BT T Wil i, O BTy TR BTy vrsiar BTG & O Bekalf, poe, S0 STy PETLSN you SutFarlie 19
perform herwtbon on yme scoowst, sgree U0 el terrm sl @it bor

1. 1 revwrsonn el Uesers, i v codedve @ puryrreecd iloed ey gatFusciiod bry yoes aced e Evilro Uan 14
T B sy v, vew Whusll e Sl Oblkgul ety oo Liabl iy fow 1R e

7. Toarviaction Linitstborn. Pleate be sware Ul oorlain Typet of band sootunts Purve Lmdts on the
sl of I arvifers Of wilhuls sevaly That may e rude v ot Vo Bank mury cefuie Boammfess which -

e s - . - - a - TR e

By oy T biake Papespet tofton | Heslth Plan Tyvisees Corp, comiflrms (Pt toclay Tussday Sorvrrdses 15, JO1E, | s suf el forsg & o e
paarprrared froee revy 0 Pape bbrag scoossrst svaleeg i =254 5T i the svoaedt of $1.0.7 LD B b reevdited (o Berefily Conedinstion & Begovery Cerdes Thiy
Pyt will ooiue on o S Thorudey Movembes 1%, JO1R

Paprrarty ponfrrrad befors Tuswdey Movwerdes 15, JOLE 17805000 Pot £ T will b posted s Tomsley Moverder | ), F01L Payrraaty (orferrnad sfter

Ty, Morverriber § 3, JO18 [ TA® 58,00 Pri ET will be povied on ‘Wedneruloy Movemiber 14, 1018

B s Fugww vy sl ey, P ey Chy U gt ey reoe st ple st @ sl B0 S BEAR

= PAYMENT DETAILS Legmrt
Giriarrg~a Dista Date D Mrvem g d Poerbeas treremigw Totsl Payprrand At PO Mt}
o CONTACT 1O *‘u’]q
[ 108TOLE 2A%/2018 1013 LOZ Loz 01-PO raeed [] (&
[£x
0 OO JO18 Traraasctis el Al Rights Reserved | Main Memw  Teoms of Senvie  Contact Un  Prbeecy oty elp  Logosd
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CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Payment Confirmation
Web View

Confirmation

Thank You! Your payment has been made.
& Print Confirmation Page Payment Date 12/12/2018

Payment Method COBA Payments PNC BANK,
NATIONAL ASSOCIATION
ERGT 80

ABC Company
One East 161 Street Total Payment $848.22
Bronx, NY 10451

You have been provided a confirmation number. Please save this page for your records.

Payments confirmed before Wednesday, December 12, 2018 8:00 PM ET will be posted on Thursday,
December 13, 2018. Payments confirmed after Wednesday, December 12, 2018 8:00 PM ET will be posted
on Friday, December 14, 2018.

If you have any further questions about payments to CobaPayerExpress DEMO, please contact our office at
646-458-6767 . )

Invoice Contact ID # Confirmation # Payment Amount Number of Amount Dues

00012 2100343387 $848.22 1

Return 1o Pay My Bills Log Out

BCRC

Benefits Coordination
& Recovery Center

27



Payment Confirmation Email
CMS for ACH Debit BCRC

& Recovery Center

‘ M S Benefits Coordination

& Recovery Center
CENTERS FOR MEDICARE & MEDICAID SERVICES

i | | My Imags Labsl: My Izvoice CommactID =
M Selchd ”“9"! unn 00012

Your Payment to CobaPayerExpress DEMO is being processed.
Invoice Contact ID #: 00012
Account Name: CONWAY HEAL TH GROUP
Payment Account: My ACCT #=#*2]]]1]
Payment Amount:  $848.22

Total Amount: $848.22
Creation Date: Wednesday, December 12, 2018
Payment Date: Thursday, December 13, 2018

1 Item paid with this Payment

Confirmation #Invoice Contact ID # Statement DateInvoice # Due Date Amount DuePayment Amount
3100343387 00012 12/09/2018 151200000701/03,2019 $848.22 $848.22

Please DO NOT rephy to this email This email mesxage was sent from a netification addres that camnet accept incoming email

To contact m, chick bere and review the Contact Us section om our web site.

28



CMS Frequently Asked Questions BCRC

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits Coordination
& Recovery Center

Q: Is this the replacement system for db-eBills?

A: Yes, COBAPayerExpress is used to retrieve a copy of your monthly COBA invoice. COBAPayerExpress is
an Electronic Invoice Presentment and Payment (EIPP) System. COBA monthly invoices will be presented
through COBAPayerExpress, and an email will be sent to you monthly to notify you when the COBA invoice
is available to view. Payments can be made electronically via ACH debit, ACH credit, wire, or via check

issuance.
Q: What do | do with past bills from the db-eBills?

A: All invoices may be paid to Deutsche Bank through December 2018. This account is being closed in January
2019.

Q: How do | obtain a copies of my 2017 COBA invoices?

A: You may download copies of your invoices from db-eBills until December 2018. In addition, in January,
copies may also be requested through COBAPayerExpress@BCRCqdit.com.

Q: What do | do if | paid Deutsche Bank instead of PNC?

A: Your payment may be forwarded to PNC short term or rejected with a notification to your bank. We strongly
urge you to notify us at COBAPayerExpress@BCRCqgdit.com that your payment was sent to Deutsche Bank
or rejected. When notifying us, please include the date of the payment, amount paid, and corresponding
invoice number. This will help us investigate your request and post the payment to your account when
confirmed that your invoice payment is received and paid in full.

29
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CMS Frequently Asked BCRC

u
CENTERS FOR MEDICARE & MEDICAID SERVICES Q u e st I o n s ( 2 ) Benefits Coordination

& Recovery Center

Q: Who can access COBAPayerExpress?

A: Only the users in an organization, using their logon ID and password, will be able to access the system. It's
important to remember that your password should be kept to yourself and not be shared with others.

Q: How does a new user get access to the system?

A: The new user should send an email to COBAPayerExpress@BCRCqgdit.com to request a
COBAPayerExpress user ID. Only authorized invoice contacts can be issued an ID and password by the
COBA System Administrator. Please include a copy of your COBA Agreement to expedite processing.

Q. How do you add or delete a new user?

A. The invoice contact’s email must match the email on the COBA Agreement in order to be added to the
account by the System Administrator. Users are disabled after 60 days of inactivity. Users can be reinstated
by requesting forgotten or lost password or by emailing COBAPayerExpress@BCRCqgdit.com.

Q: How long does it take to obtain access to COBAPayerExpress?

A: A system generated email with a new user ID and separate email with a default password will be sent to the
authorized invoice contact within 1-2 business days of the user’s request. A COBA Agreement must be on
file listing the invoice contact email address.


mailto:COBAPayerExpress@BCRCgdit.com
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CMS Frequently Asked BCRC

u
CENTERS FOR MEDICARE & MEDICAID SERVICES Q u e st I o n S ( 3 ) Benefits Coordination

& Recovery Center

Q. How are passwords delivered for new users?

A: The passwords are emailed to new users. In order to protect the users, the users would be forced to
change the password on first login. In addition, the users would be prompted to create a secret question,
which has to be answered the same way as in the application form for getting a user ID in the system.

Q: What are the User ID and Password rules?

A: Once the user has been authenticated, he/she can establish secret questions that will help him/her with
forgotten or lost passwords. This system is automated.

User IDs are 6- 8 alpha characters; numeric is also allowed.

Passwords must have 8 alphanumeric characters and at least 1 numeric character.

Characters should only be repeated twice within a password.

Forced password changes are requested every 60 days or upon request when a compromise is
suspected.

A password may not be repeated any of the last 12 passwords.

COBAPayerExpress will automatically disable users after 3 invalid login attempts.

If you have 2 invalid attempts, try forgotten password to avoid being disabled.

Keep your passwords safe; never write them down.
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CENTERS FOR MEDICARE & MEDICAID SERVICES Q u e st I o n S 4 Benefits Coordination
& Recovery Center

Q: What are the minimum hardware, software, and web browser requirements?

A: You may access the portal from a desktop or laptop using a web browser, such as Chrome, Safari, or Internet
Explorer.

Q: How am | authenticated by COBAPayerExpress?

A: The invoice contact of record on the COBA Agreement may send an email to
COBAPayerExpress@BCRCqgdit.com to request his/her authentication code, along with a copy of the COBA
Agreement to expedite processing.

Q: What do | do if | can not authenticate?

A: Send an email to COBAPayerExpress@BCRCqgdit.com. Indicate your name, invoice contact ID and what COBA
ID your trying to access to expedite processing.

Q: How long are we able to view and print reports?
A: Monthly invoice and credit note statements are online for up to two years.
Q: Where is my payment history? | do not see my invoice posted as paid.

A. Invoice payments that are received without an invoice number will be delayed from posting. Once investigated,
they will be applied to your statement and the invoice will be marked as closed upon full payment.
If an invoice payment was not in agreement with the net amount due, additional time will be needed to
investigate and post the payment to your account. Invoices must be paid in full, no partial payments please.
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CMS Frequently Asked BCRC

u
CENTERS FOR MEDICARE & MEDICAID SERVICES Q u e st I o n S 5 Benefits Coordination
& Recovery Center

Q: If we decide to make payments via check, who should we make the check out to?

A: The check should be made out to the GDIT or BCRC COBA and send to the below address:
General Dynamics Information Technology Inc. (GDIT)
PO Box 829968
Philadelphia, PA 19182-9968

Q: | overpaid my invoice; what will happen?

A: Overpayments cannot be applied to a paid invoice. Any overpayments will be applied as a future credit note to
a future invoice statement.

Q: | am expecting a credit note. Should | pay my net amount due? | do not see my most recently
approved credit note on my invoice?

A: Credit notes are applied to your monthly invoice upon approval. If your credit note was approved after the
invoice file was generated, it will be automatically applied to the next invoice. A credit note cannot be applied to
a paid invoice. Any credits received after the monthly invoice statement has been generated will be applied to
a future open invoice statement.

Q: How much does COBAPayerExpress cost?

A: There is no charge to Trading Partners to use COBAPayerExpress.



CMS Trading Partner Checklist BCRC

Benefits Coordination

CENTERS FOR MEDICARE & MEDICAID SERVICES

& Recovery Center

Things to verify

Is the invoice contact listed on the COBA Agreement?
Did you read the COBAPayerExpress Monthly Invoice Process Introductory Package?

Did you notify your Accounts Payable department about the new COBA Payee Name, Tax ID,
and Bank account PO Box details?

Did you view and print your invoice?
Did you include your invoice number with the payment to expedite timely processing?

Did you pay the net amount due? Your approved credit notes will be automatically applied to your
open invoice. If your invoice has already been paid, the credit note will be applied to a future
invoice.

We hope you find this user guide helpful. It will be updated annually, so your feedback is appreciated
and will be considered as part of future updating actions.
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Benefits Coordination

CENTERS FOR MEDICARE & MEDICAID SERVICES
& Recovery Center

If you have any questions or experience any problems during the setup process, you
can contact COBAPayerExpress@BCRCqgdit.com or call the COBAPayerExpress
Hotline 646-458-6767.

For COBA Agreement and non-billing questions please contact your assigned EDI
representative or the EDI Help Desk at COBVA@BCRCqgdit.com, 646-458-6740.
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