
Key Message and Tips for Providers:
Durable Medical Equipment, Supplies, and Devices

Message

Knowing about Durable Medical Equipment (DME) will help reduce fraud, waste, and abuse while 
providing your patients with the equipment they need to function at the best level possible.
When medically necessary, reasonable, and cost effective, Medicaid will purchase or rent DME and 
medical supplies for use in the home, including those provided by a qualified home health provider 
as part of home health services.[1, 2] In some States, DME provided through a Medicaid home 
and community-based services (HCBS) waiver program may have a broader definition or different 
requirements. Check with your State Medicaid agency for additional information. 

Tips

Following these tips improves billing, prevents unintended consequences, and helps strengthen the 
integrity of the Medicaid Program by ensuring you meet Medicaid requirements and your patients 
receive medically necessary DME:

• Verify the Medicaid eligibility status of patients at the time of service;
• Include State-required identifiers, such as the ordering provider’s signature and 

National Provider Identifier on the certificate of medical necessity (CMN) or other prior 
authorization forms, when ordering services or supplies;[3, 4]

• Order DME according to the medical needs of the beneficiary within the limits set by
the State;

• Make sure documentation is current and supports both the patient’s condition and the 
DME requested in the CMN or prior authorization request;

• Only provide and bill for medically necessary DME; and 
• Check with your State Medicaid agency for information about services in your area since 

these programs vary from State to State.

For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-Medicaid-
Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the CMS Medicaid Program 
Integrity Education website.
Follow us on Twitter #MedicaidIntegrity

https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html
https://twitter.com/hashtag/MedicaidIntegrity?src=hash
https://twitter.com/hashtag/MedicaidIntegrity?src=hash


Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. This 
document may contain references or links to statutes, regulations, or other policy materials. The information provided 
is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not constitute CMS 
endorsement of the material. We encourage readers to review the specific statutes, regulations, and other interpretive 
materials for a full and accurate statement of their contents. 
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