
Key Message and Tips for Providers:
Hospice and Levels of Care

Message

Hospice care is defined as a “comprehensive set of services … identified and coordinated by an 
interdisciplinary team to provide for the physical, psychosocial, spiritual, and emotional needs of a 
terminally ill patient and/or family members, as delineated in a specific patient plan of care.”[1, 2] 
Hospice services are designed to be provided in the participant’s home but can be provided in the 
hospital for caregiver respite and patient symptom management.[3, 4] Medicaid allows 
residential facilities such as a nursing facility or an assisted living facility to be considered a 
participant’s home.[5]
Determination of medical necessity for hospice services and the level of hospice care are 
dependent on the certifying hospice provider’s documentation,[6] including a brief explanation 
of the clinical findings[7] that supports a terminal illness as defined by the State Medicaid agency 
(SMA). The explanation must be included as a part of, or as an addendum to, the certification 
and recertification forms.[8]
Participants elect hospice benefits by completing an election of hospice benefits form with a 
particular hospice.[9] Once the hospice benefit is elected, treatment to cure the terminal illness 
usually stops, unless the participant is younger than age 21.[10] A participant may revoke the 
hospice benefit at any time to seek curative treatment.

Tips

These tips will help ensure participants receive the care they need at a difficult time.
• Know the difference between hospice care and palliative care, which helps manage the

pain and symptoms of illness whether the illness is terminal or not;
• Be aware of the State Medicaid program definition of “terminal illness,” which includes a

medical prognosis with a limited life expectancy, the length of which varies by State;
• Make sure a physician has certified that the beneficiary is terminally ill prior to enrolling

him or her in a hospice program;
• Know the levels of hospice care and order inpatient care when appropriate;
• Include a principal hospice diagnosis on documentation and claims; and
• Check with your SMA for information about services in your area since these programs

vary from State to State.



For more information review the toolkits available at https://www.cms.gov/Medicare-Medicaid-
Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the CMS 
Medicaid Program Integrity Education website.
Follow us on Twitter #MedicaidIntegrity

Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. 
This key messages & tips sheet may contain references or links to statutes, regulations, or other policy materials. 
The information provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of 
a link does not constitute CMS endorsement of the material. We encourage readers to review the specific statutes, 
regulations, and other interpretive materials for a full and accurate statement of their contents. 
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