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Medicare’s Contractor is notified
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that a liability insurance Once a recovery case is established and posted on The initial ilati £
(including self insurance), or the portal, the Beneficiary or his/her representative € Initia’ compiiation o
worker’s compensation claim may access the recovery case through the portal and claims is posted to the
has been filed. notify CMS that a settlement is expected to occur Medicare Secondary

Payer Recovery Portal
(MSPRP) within 65 days.

within 120 days. The Final CP process can only be
initiated once per case.

The Beneficiary or his/her representative
disputes claims and CMS responds
A within 11 days of receipt. A

‘ Note: Disputes must be resolved

prior to 3 days before settlement.
120 days or less before settlement: OR
The Beneficiary or his/her representative %
notifies CMS, via MSPRP, that a ==
settlement is expected.

30 days or less after settlement:
The Beneficiary or his/her representative
downloads the Final Conditional
Payment amount, from the MSPRP.

The Beneficiary or his/her representative
does not dispute claims.

The Beneficiary or his/her representative may submit a
dispute on each conditional payment only once,
but he or she is permitted to dispute relatedness

on any conditional payment that has not
already been disputed.

30 days or less after settlement: Medicare applies a pro rata reduction to CMS issues Final
The Beneficiary or his/her representative the Final Conditional Payment amount Demand Letter.
submits their settlement information, in accordance with 42 C.F.R.411.37.

via the MSPRP.
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